themorsegroup.com

ASA

REMOTE HMI UPGRADE FOR

WASTEWATER SYSTEMS MONITORING

INDUSTRY: Utilities / Facility Operations & Infrastructure

THE CHALLENGE

Plant operators were required to be physically present

at control panels to monitor and manage wastewater
processes, including pump operation, tank levels, and alarm
conditions. This restricted an operators ability to respond
swiftly to issues arising in other parts of the facility.

Moreover, when operators were engaged in tasks else-
where—such as performing maintenance, collecting sam-
ples, or addressing equipment issues—their capacity to
monitor system conditions in real time was diminished. This
not only delayed response times during abnormal events but
also led to inefficient use of manpower, as staff had to be
dedicated to stationary monitoring duties instead of being
deployed more dynamically across the plant.

SMART AUTOMATION SOLUTION

ASA upgraded the existing HMI architecture to support
secure remote access to the wastewater systems, enabling
operators to monitor performance, view alarms, and make
control adjustments from centralized locations such as a
control room or mobile workstation. The upgraded interface
features improved graphics and advanced data logging
capabilities. Additionally, our SMART automation solution
lays the foundation for future expansion to mobile and tab-
let-based access, offering increased flexibility and respon-
siveness for plant personnel.
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Ignition

IMPACT

Increased responsiveness to process changes
and alarms

@ Improved efficiency for basic monitoring tasks
@ Improved operational oversight
@ Streamlined the transition between shifts

Created a platform for future integration with
centralized SCADA or remote operations

CUSTOM IGNITION
SOLUTIONS TAILORED
TO YOUR NEEDS

At ASA, we don’t believe in one-size-
fits-all solutions. We take the time to
understand your operations - analyzing
your current systems, workflows, and
challenges - to identify opportunities

for improvement. Our team works closely
with you to design and implement a fully
customized Ignition solution that aligns
with your specific needs - delivering
measurable, long-term value while
maximizing ROI, and positioning your
business for future growth.
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